Rutland LE15 9TJ
Tel: 01572 823631
Fax: 01572 821193
E-mail: bagga_b@ucc.rutland.sch.uk
NOR: 912

London Road, U \4
Uppingham,

ITS Support Technician - Scale 3 — 4 (depending on experience) £17,681 - £20,541
Required As Soon As Possible

37 hours a week, 52 weeks a year.

The Governing body are looking to appoint an ITS Support Technician who can work
well as part of a small team.

The successful candidate will have the skills and competencies to provide an
efficient and effective ITS support service to the school and will provide technical
support to teaching and support staff to ensure the smooth running of the network.

The role will be varied and will be include the following:

e Provide 1st line support via Helpdesk

e Resolving basic problems associated with operating systems, networks,
software, hardware across school

« Be able to tackle any networking issues within the school

e Maintaining network infrastructure

Further details and application requirements can be found in the ITS job description
and person specification. If you have any further questions please contact Mrs
Bhandna Bagga at bagga_b@ucc.rutland.sch.uk .

The closing date for applications is 8" October 2018 at 9:00 am.
Interviews will be taking place week commencing 29" October.

The College is committed to safeguarding and promoting the welfare of children and
all posts are subject to DBS checks



